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RESPONSE

2024 Monthly Incident Totals
(Response & NFPA Compliance)
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Performance Target: Arrival of crews within 8 minutes according to NFPA 1710 standard,
and within 5:20 minutes per ISO Guidelines (NFPA standard is 90%).
Monthly Incident Totals
(Call Processing Details)
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Sep(203) Aug(185) Jul(175) Jun(199) May(179) Apr(205) Mar(197) Feb(182) Jan(266)
M Call Taker Average 2:16 2:11 1:26 1:41 1:12 1:35 1:09 1:17 1:26
W Dispatch Average 2:09 1:39 2:33 2:00 1:47 2:13 2:32 1:57 2:11

M Total Processing Average 4:25 3:49 3:59 3:40 2:59 3:47 3:41 3:14 3:37



INCIDENTS

SEP - Calls by Time of Day
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SEP - Calls by Day of Week
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Location Details:

AMEF
CHW
Cs0
FMF
FVILH
FMIO
FWEB
GRAF
WA
ELM
WALK

Ascension Falls
Children's

Columbia 5t Mary's Ozaukee
Froedtert Falls
Froedtert Main
Froedtert Mequon
Froedtert West Bend
Aurora Grafton

VA Hospital
Elmbrook Brookfield
Waukesha Memaorial



INCIDENTS

SEPT 2024
Districts Responded: # of Incidents
Zone 1 - GFY: Gables, Fairway Knoll, Virginia 40 / \
Highlands, Frontida NOTE:
Zone 2 - SE-Southeast 94 VEhIC.'Ie ac:c._lde_nts (MVA) will
show in the incident numbers,
Zone 3 - SW-Southwest 44 but will *not* show in the heat
Zone 4 - NW-Northwest 7 map.;rhey are typically
reported at an intersection,
Zone 5 - NE-Northeast 7 not an address.
OUT-All areas outside the Village of 2 /
Germantown
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Call volume “Heat Map" indicating incidents in the Village by Zone.
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INCIDENTS

MNFIRS Incident Type SEPT
Incident Type Group # of Incident
111 -Building fire 1
131 -Pas=enger vehicle fire 1
143 -Grass fire 1
151 -Outside rubbish, trash or waste fire 1
162 -Outside equipment fire 1
300 -Rescue, emergency medical call (EMS) call, other 10
320 -Emergency medical =ervice incident, other 4
321 -EMS call, excluding wvehicle accident with injury 137
322 -Vehicle accident with injuries 5
324 -Motor vehicle accident with no injuries. 8
412 -Gas leak (natural gas or LFG) 2
424 -Carbon monoxide incident 2
531 -Smoke or odor removal 2
551 -Assist police or other governmental agency 2
561 -Unauthorized burning 1
611 -Dispatched & canceled en route 3
631 -Authorized controlled burning 1
710 -Malicious, mischievous false call, other 1
731 -Sprinkler activation due to malfunction 2
733 -Smoke detector activation due to malfunction 3
735 -Alarm system sounded due to malfunction z
736 -CO detector activation due to malfunction 2
741 -Sprinkler activation, no fire - unintentional 1
743 -Smoke detector activation, no fire - unintentional 5
744 -Detector activation, no fire - unintentional 1
745 -Alarm system sounded, no fire - unintentional 1
746 -Carbon monoxide detector activation, no CO 1
NFIRS Mutual Aid Summary Report SEPTEMBER 2024
Village of Germantown
- # of Incidents # of Units
Mutual Aid Type Efl;;::fndrimm
Automatic aid received Menomaonee Falls 1 1
Total : 1 1
Mutoal aid given Richfield T T
Thiensville 1 2
Total 2 4
Mutial sid received Jackson T T i
Menomanee Falls 4 4
Richfield 1 1
Thiensville 2 2
Total : [ g8
Grand total : 9 13



INSPECTIONS

2024 Inspection Data
(last 3 months)
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PUBLIC
EDUCATION

SEPTEMBER:

e 2 GFD Department Trainings

e 2 Post 17 Explorers Trainings

e GFD Explorers Post 17 “WCTC First Responder Face-Off”
o SECOND PLACE Overall'!

e 9 day GFD Fire Training Academy (2)

e 2 GHS Football Games — Stand By

o Firefighters are your Friends (4)

e First Aid/CPR/AED training (17)

¢ Ride Along (4)

e Annual St Boniface School — Science Class ‘Egg Drop’

e Fire Safety Visit — Momentum Early Learning



