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Performance Target: Arrival of crews within 8 minutes according to NFPA 1710 standard,  
and within 5:20 minutes per ISO Guidelines (NFPA standard is 90%). 
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2024 Monthly Incident Totals
(Response & NFPA Compliance 6 month trends) 

Number of Incidents NFPA Compliance

Jul(175) Jun(199) May(179) Apr(205) Mar(197) Feb(182)

Call Taker Average 1:26 1:41 1:12 1:35 1:09 1:17

Dispatch Average 2:33 2:00 1:47 2:13 2:32 1:57

Total Processing Average 3:59 3:40 2:59 3:47 3:41 3:14
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Monthly Incident Totals
(Call Processing Details)
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JULY HOSPITAL TRANSPORTS = 128
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Monthly EMS Calls (non-MVA)

Average: 141 per month  
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JULY - Calls by Day of 
Week
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JULY - Calls by Time of Day



 

 



  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

JULY: 

• (2) GFD Department Training 

• (2) Post 17 Explorers Training 

• (2) day Annual SCBA Flow Testing 

• July 4th Parade and Fireworks 

• Ride Along (5) 

• Washington County Chiefs Meeting @ GFD Station 2 

• Kids Triathalon Hose-Down 

• Staying Home Alone (5) 

• (30) GPD Youth Academy (HOCPR/Hose Lines/Fire Extinguishers) 

• (2) day Assessment Center – 22 applicants attended 

• GHS Band Boosters Raffle Winner – Splash Zone @ Band Practice 

• Momentum ‘Camp Velocity’ Field Trip & FF Are Your Friends 

• CPR/AED/First Aid CertificationTraining for Emergency Response Teams 

at Sterling Pharma (15) 

• Airgas ‘Dunk Tank’ fill by new Tender 1792 (and pizza lunch) 
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