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*April percentage corrected to 96%; previous of 93% was in error 
Performance Target: Arrival of crews within 8 minutes according to NFPA 1710 standard,  

and within 5:20 minutes per ISO Guidelines (NFPA standard is 90%). 
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2024 Monthly Incident Total (90.83% average)
(6 month - Response & NFPA Compliance) 

Number of Incidents NFPA Compliance

Jun(199) May(179) Apr(205) Mar(197) Feb(182) Jan(266)

Call Taker Average 1:41 1:12 1:35 1:09 1:17 1:26

Dispatch Average 2:00 1:47 2:13 2:32 1:57 2:11

Total Processing Average 3:40 2:59 3:47 3:41 3:14 3:37
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Call Processing Details
6 month TREND
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JUNE HOSPITAL TRANSPORTS = 160 
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JUNE - Calls by Time of Day
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JUNE - Calls by 
Day of Week
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Monthly EMS Calls = 103 
(non-MVA)
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2024 Inspection Data *
(last 3 months)

Inspections Done Violations Found Burn Permits Issued

Numbers for last 3 

months have  been 

updated. Corrected  

‘Inspections Done’ 

and ‘Violations 

Found’ numbers 

reflect the true 

activity within the 

new Inspection 

reporting software. 



 

 

 

 

JUNE: 

• (2) GFD Department Training 

• (2) Post 17 Explorers Training 

• Crossway Church Stop the Bleed Scenario Day 

• First Aid for Kids (22) 

• Ride Along (4) 

• HOCPR/AED & Fire Extinguisher Training – Sterling Pharma (35) 

• 2-day New Hire Fire Academy (1) 

• Firefighters are your Friends – Germantown Kindercare 

• Rec Dept SAFETY TOWN (90 children, 15 youth advisors) 

• GFD Annual Hose Testing  

• Fire Extinguisher Training – Glue Dots Intl  (30) 


