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RESPONSE

2024 Monthly Incident Total (90.83% average)
(6 month - Response & NFPA Compliance)

300 98%
96%
250 ‘ 94%
£ 93% 92%
. (]
g 200 oo
[S) (o]
< 89%
%5 150 88%
o 86%
Q
85%
g 100 84%
2
50 82%
809
199 179 205 197 182 266 &
0 78%
Jun 24 May 24 Apr 24 Mar 24 Feb '24 Jan 24
Number of Incidents  ==@==NFPA Compliance
*April percentage corrected to 96%; previous of 93% was in error
Performance Target: Arrival of crews within 8 minutes according to NFPA 1710 standard,
and within 5:20 minutes per ISO Guidelines (NFPA standard is 90%).
Call Processing Details
6 month TREND
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m Call Taker Average 1:41 1:12 1:35 1:09 1:17 1:26
W Dispatch Average 2:00 1:47 2:13 2:32 1:57 2:11

B Total Processing Average 3:40 2:59 3:47 3:41 3:14 3:37




INCIDENTS

JUNE HOSPITAL TRANSPORTS = 160
FMF 79
FWB 7
GRAF 6
FMLH 5
VA 5
CsO 3
AMF 3
CHW 2
Not Specified 50
Location Details:
Monthly EMS Calls = 103 AMF Ascension Falls
(ﬂOI‘I-MVA) CHW Children's
Cso Columbia 5t Mary's Ozaukee
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Mar ‘24 151 FWE Froedtert West Bend
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JUNE - Calls by
Day of Week
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JUNE - Calls by Time of Day
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INCIDENTS

NFIRS Incident Type June
2024
Incident Type Group # of Incident
111 -Building fire 3
131 -Passenger vehicle fire 1
151 -Outside rubbish, trash or waste fire 1
300 -Rescue, emergency medical call (EM3Z] call, other 7
320 -Emergency medical service incident, other 28
321 -EMS call, excluding vehicle accident with injury 103

322 -Vehicle accident with injuries

323 -Maotor vehicle/pedestrian accident (MY Ped)
324 -Motor vehicle accident with no injuries.

353 -Removal of victim{s) from stalled elevator
363 -Swift water rescue

440 -Electrical wiring/equipment problem, other
445 -Arcing, shorted electrical equipment

522 -Water or steam leak

541 -Animal problem

542 -Animal rescue

554 -Assist invalid

561 -Unauthorized burning

571 -Cover assignment, standby, moveup

611 -Dispatched & canceled en route

700 -False alarm or falze call, other

731 -Sprinkler activation due to malfunction

736 -C0 detector activation due to malfunction
740 -Unintentional transmission of alarm, other
741 -Sprinkler activation, no fire - unintentional
743 -Smoke detector activation, no fire - unintentional
746 -Carbon monoxide detector activation, no CO

911 -Citizen complaint
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Mutual Aid Summary Report JUNE 2024

Mutual aid given

Cedarburg
Menomonee Falls
Richfield Rural
Thiensville
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Mutual Aid Received
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Cedarburg
Grafton

Hartford

Jackson
Menomonee Falls
Richfield
Thiensville

West Bend
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District Responded

JUNE

Zone 1 - Gables, Virginia
Highlands, Frontida,
Fairway Knoll

Dheinsville I |

5

INCIDENTS

Z5
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Hollow County

fone 2 - Southeast

Zone 3 - Southwest

Zone 4 - Northwest

A7 . “.

Meeker 2

Zone 5 - Mortheast

Zone 6 - All areas outside of
the Village
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Call volume “Heat Map" indicating incidents in the Village by Zone.

INSPECTIONS
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Inspections Done

2024 Inspection Data *

(last 3 months)
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May '24

H Violations Found

133

73 67

Apr ‘24

Burn Permits Issued

Numbers for last 3
months have been
updated. Corrected
‘Inspections Done’
and ‘Violations
Found’ numbers
reflect the true
activity within the
new Inspection
reporting software.




JUNE:

PUBLIC
EDUCATION

(2) GFD Department Training

(2) Post 17 Explorers Training

Crossway Church Stop the Bleed Scenario Day

First Aid for Kids (22)

Ride Along (4)

HOCPR/AED & Fire Extinguisher Training — Sterling Pharma (35)
2-day New Hire Fire Academy (1)

Firefighters are your Friends — Germantown Kindercare
Rec Dept SAFETY TOWN (90 children, 15 youth advisors)
GFD Annual Hose Testing

Fire Extinguisher Training — Glue Dots Intl (30)

Joel Farran, GHS Principal

Germantown High School
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