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Performance Target: Arrival of crews within 8 minutes according to NFPA 1710 standard,  
and within 5:20 minutes per ISO Guidelines (NFPA standard is 90%). 
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2023 Incident Total = 2418
(Response & NFPA Compliance Trends) 

Number of Incidents NFPA Compliance
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DEC 2023 - Calls by Time of Day
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DEC HOSPITAL TRANSPORTS = 142
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DEC 2023 - Calls by Day 
of Week
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2023 Monthly EMS Calls = 1733
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DEC - Mutual Aid Incidents



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DECEMBER: 

• (2) GFD Department Training 

• (2) Post 17 Explorers Training 

• (1) Assessment Center day; new hire interviews & scenarios 

• (1) PFC meeting – new hire interviews 

• Waste Management building walk-through (3) 

• (2) ambulances maintenance day – recall repair 
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