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Respectfully Submitted
John Delain
Fire Chief




Operational Performance Measure:

Response To measure the Response Times of first arriving unit according to

. : NFPA 1710. The standard also requires the arrival of an Effective
V|”age'W|de Fire Force (EFF). At this time, we are only tracking the arrival of the
first Fire or EMS unit and not the EFF.

Performance Target:

Arrival of crews within 8 minutes according to NFPA 1710 standard,
and within 5:20 minutes per ISO Guidelines. (NFPA standard is 90%)

GFD Strategic Priorities:
Provide Quality Emergency Services

Current Report Period: September 2021

Data Source: ProPhoenix Software GFD Call Response & NFPA Compliance Trends
Rolling 4 Month Activity: 300 96%
Reporting Number of NFPA 250 4%
Period Incidents | Compliance 2 . 250 929%
v 218
‘ 0 e
Sep 21 165 87% S 195 -
Aug 21 250 88% % 150 168 171 L - 176
Jul 21 218 90% P 88%
‘ 0 100
Jun ‘21 195 89% é 86%
50 84%
0 82%
Sep 21 Aug 21 Jul 21 Jun 21 May '21 Apr ‘21 Mar '21 Feb '21 Jan 21
Number of Incidents NFPA Compliance

Analysis: September Hospital Transports = 132
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Operational Performance Measure:
Efficient Deployment of resources to support Community Risk
Reduction initiatives.

Community

Risk Reduction

Performance Target:
Risks in the community are minimized through a proactive Community
Risk Reduction system.

GFD Strategic Priorities:
Provide Quality Emergency Services

Current Report Period: September 2021

Data Source: ProPhoenix Software

Rolling 3 Month Activity: Inspection Data
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On average, we will need to complete 732 . .
inspections every 6 months. Between the 0
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Due to emergency calls, completion of
inspections in some months will be less
but in the end we will meet our goal.




Incident Trends

GFD Strategic Priorities:

Provide Quality Emergency Services 200
Current Report Period: September 2021 150
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Analysis:

Incident Trends will feature the number of
Building Fire incidents each month, the
Top (5) Incident Types based on activity,
and Burn Permits Issued.

Monthly EMS Calls (non-MVA)
YTD: 1229
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Sep-21
EMS call (non-MVA) 123
MVA, with injuries 10
Dispatched, canceled en route 10
Alarm System Sounded, malfunction 8
Building Fire 1

Comments:

Patient Contact information is reflected in the graph
“Hospital Transports” displayed earlier in this report.




